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MSH, a subsidiary of Diot-Siaci, announces the opening of a new 

regional office in Kuala-Lumpur, Malaysia 
 

Paris, July 16, 2024 – MSH, world leader in international health insurance with over 
700,000 insured members worldwide, announces the opening of a center of 
excellence in Kuala-Lumpur, Malaysia. This new regional office strengthens MSH’s 
presence in South-East Asia, consolidating its global presence across the world. 
 

This geographic expansion reflects our strategic commitment to proximity and optimal 
service for our insured members worldwide. 
This new center of excellence enables us to guarantee responsive customer service and 
offer personalized advice from specialists with in-depth knowledge of the local healthcare 
ecosystems. 
 
Said Frédéric GRAND, Managing Director of MSH, "With this new office in Kuala-
Lumpur, we are strengthening MSH's global network and consolidating our presence 
in South-East Asia, a dynamic and fast-growing region, particularly in the 
international health sector."  
"We are delighted to welcome Melinda TAN, Director of our MSH Center of Excellence 
in Malaysia, who will work with her team to strengthen our proximity to MSH insured 
members in the region and support them in their formalities as a trusted medical 
partner," added Dhouha GAAYA, Director of Operations and Transformation at MSH. 
 
 
 
About MSH: MSH, a subsidiary of Diot-Siaci, is a world leader in the design and management of international 
Health and Life and Disability insurance solutions for internationally mobile persons. Its services are designed 
for employees of multinationals, micro businesses, SMEs, employees of international organizations, and 
individual expatriates as well as locals in need of international insurance coverage. With its decentralized 
structure and 10 centers of excellence around the world, MSH provides 24/7 support to its 7,000 corporate 
clients, including two thirds of CAC40 companies, and more than 700,000 insured members in 193 countries. 
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